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– أخلاقيات النشر
تتبنى المجلة معايير أخلاقية للنشر العلمي لديها.

– مسئولية الباحث:

– الالتزام بمبادئ ومعايير أخلاقيات البحث والنشر.
– تقديم أبحاث أصلية خالصة، مع مراعاة الاقتباس والتوثيق

– توفير قائمة بالمراجع في نهاية البحث التي تمّ الرُّجوع إليها أثناء كتابة البحث.
– الالتزام بقواعد المجلة لكتابة وطريقة توثيق البحث.

– إذا اجتمع عدة باحثين في بحث واحد يجب ذکر إسهام الآخرين في البحث بشکل صحيح وترتيب أسماء الباحثين حسب ما جاء بالبحث
على أن تکون الأسماء مذکورة بالتسلسل حسب الإسهام العلمي لكل منهم في البحث.

کر والتّقدير للذين أسهموا في البحث ولم يتم ذکر أسماؤهم ضمن الباحثين. – تقديم الشّ
– تجنب السلوك غير الأخلاقي بتقديم البحث نفسه إلى أکثر من مجلة واحدة في الوقت نفسه وإذا قرر الباحث تقديم البحث إلى مجلة

أخرى؛ فيجب عليه سحبه من المجلة.

– الابتعاد عن جميع أنواع السلوك غير الأخلاقي مثل الانتحال والافتعال والتزوير.
– إذا اكتشف الباحث خطأً فادحًا في بحثه المنشور يجب عليه إبلاغ هيئة التحرير بالمجلة بحذف الخطأ أو تصويبه.

– في حال عدم موافقة الباحث على الأخذ بالتعديلات المقترحة من قبل تحكيم المجلة؛ يجب عليه تقديم تبريرٍ منطقيٍّ بذلك، وفي حالة عدم
تقديم أسباب مقنعة تحتفظ المجلة بالحق في رفض النشر.

– مسئولية المحكم:
، ومن سياسة وحدة النشر العلمي؛ دُّ عمليّة تحكيم البحث العلميّ مرحلةً رئيسةً من مراحل النّشر العلميّ تَعُ

لذا يجب على المحکم:

ا بمعايير لجنة أخلاقيات النشر العالمية للمحکمين عند تحکيم البحوث. – الالتزام کليًّ
– إعلام مدير التحرير حال عدم استعداده لتحکيم البحث المقدم وينسحب من عملية التحکيم.

خصيّة کأن يستخدم معلومات حصل عليها من البحث الذي تم تحکيمه لمصلحته الشخصية. – النّأيُ بنفسه عنِ المصالح الشّ
– ألا يقبل المحکّم بتحکيم البحوث التي يکون فيها تضارب مصالح نتيجة لعلاقات تنافسية أو غيرها مع المؤلف.

رقات الأدبيّة، کما يجب على المحکّم أن يُعلم رئيس التحرير بأي تشابه بين البحث الذي تم – التأکّد من خُلوّ الأبحاث منَ الانتحال أوِ السّ
تحکيمه وأي أعمال أخرى منشورة يعرفها.

– الالتزام بمعايير السريّة المتعلقة بعملية التحکيم فيجب عليه معاملة الأبحاث التي تسلمها للتحکيم کوثائق سرية. ويجب عليه عدم
الکشف عنها أو مناقشتها مع الآخرين لحين نشرها، باستثناء ما يأذن به رئيس التحرير.

ادرة عن عمليّة التّحکيم. – تحرّي الموضوعيّة في الأحکام والنّتائج الصّ
– التعبير عن رأيه بنزاهة ووضوح مع ذکر الحجج الداعمة.

ص لعمليّة التّحکيم. – الالتزام بالوقت المخصّ

– مسئولية مدير التّحرير:

قا لموضوع البحث واختصاص المحکّم فْ – يتولّى مدير تحرير المجلة بالتعاون مع هيئة التحرير مسئولية اختيار المحکّمين المناسبين وَ
يّة تامة. بسرّ

– يتحمل مدير التحرير مسؤولية التصرف النهائي في جميع عمليات التقديم للنشر
– يستند قرار النشر أو عدم النشر على تقارير المحکّمين وملاحظاتهم والقيمة العلمية للبحث وأصالته وصلته بمجال تخصص المجلة.

ويجب على المحررين:

يّة عمليّة التّحکيم والمعلومات الواردة من المحکّمين. – التأکد من الحفاظ على سرّ
– التأکد من أن الأبحاث المقدمة للتحکيم تتفق مع أخلاقيات النشر العلمي ومبادئه.

– عدم التمييز ضد المؤلفين على أساس الجنس، الأصل، الاعتقاد الديني، المواطنة أو الانتماء السياسي للمؤلف.
– معالجة شکاوى المؤلفين والاحتفاظ بأية مستندات ذات صلة بالشکاوى.

– التأكد من مراجعة الأبحاث بطريقة سرية.



 هذه المرة نضع أمامكم عددا جديدا ومميزا، يحمل الرقم الثالث، يصدر عن مجلتنا مجلة
)أكسفورد إنترناشونال( للبحوث؛ وهو يُعبر عن هويتنا الثقافية والعلمية، التي تخدم طريق
العلم ونشر الثقافة ومواكبة التكنولوجيا بهدف خدمة الباحثين وطلبة الدراسات العليا

لمرحلتي الماجستير والدكتوراه.

وهنا لا يفوتني أن أتقدم بوافر الشكر ومزيد التقدير لكل هيئة مجلتنا الموقرة على ما

بذلوه وما يبذلونه من جهد عظيم؛ وكذلك تحية لكل باحث يحرص على نشر بحثه في

مجلتنا ...

كلمة العدد

رئيس التحرير

د/ أحمد حسن سليمان



The Impact of Artificial Intelligence on
Competitive Advantage: A Strategic

Analysis of AI Adoption in Industries

Abstract:

 Artificial Intelligence (AI) has revolutionized competitive forces in various industries
by enabling organizations to achieve differentiation, cost leadership, and improved
decision-making. The present study conducts a strategic appraisal of AI
implementation, analyzing its contribution to competitive advantage in
manufacturing, healthcare, retail, and financial sectors. With automation, predictive
information, and personalized customer experiences, AI fuels operational efficiency
and innovation. Nonetheless, high cost of implementation, ethical issues, and gaps in
skills are some of the barriers to adoption. The research utilizes case studies, facts, and
strategic tools to identify the transformational ability of AI. Results indicate that
companies using AI strategically are able to maintain long-term competitive
advantages, as long as they address adoption challenges successfully. 

الباحث نور مروان ياسين بشابشه

الجامعة الأمريكية الدولية - قسم إدارة الأعمال
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1.   Introduction

Artificial Intelligence (AI) is now no longer a future vision restricted to science fiction
books or research facilities. It has progressed at breakneck speed to become a force of
disruption whose effect on business strategy, operations, and competitiveness will be
suffocating. Businesses across all sectors see the increasing necessity of AI to automate
operations, enhance decision-making, design new products and services, and interact
with customers even more intimately. Thus, AI is no longer a tool but a strategic
facilitator which transforms the manner of value creation and harvesting by the
companies (Zhao, 2024).

The increased operational efficiency should be seen among the most obvious and
significant conveniences of the AI usage. Joining forces with automation, pre-emption
of problems, and process optimization, AI is capable of reducing expenses, removing
errors, and simplifying things. As an illustration, in the way of production artificial
intelligence is used to forecast and eliminate devices malfunctioning prior to expensive
breakages. This reduces not only downtime but increases the life cycle of equipment
and increases safety as well. AI is used in optimizing supply chain management and
logistics in real-time tracking, demand planning and route optimization. FedEx and
Amazon use the AI algorithms to operate super-precise and super-fast delivery
systems. RPA and AI enable cashless transactions in the field of finance with lowered
security rates. What is more is that AI encourages resource use. AI offers efficiency in
the energy and utilities sector to eliminate wastage and renewable energy sources in
terms of energy consumption patterns and the supply network. Every one of these
advantages is directly translated to cost advantage, in particular in price-sensitive
industries (Chandra Gonesh, 2023).

AI is innovative as well. It allows the organizations to re define their business models,
products and services. Diagnostic programs developed using AI are changing health in
medicine by offering better and faster diagnosis where the programs study medical
imaging and data that would assist in producing a diagnosis. AI has been introduced by
IBM Watson and Google Health that help doctors in making decisions in treatments and
even in diagnosing the disease. In creativity, AI art, music and copywriting are creating
new domains to pursue creativity, and money. These applications of generative AI (GPT
based) are employed to write marketing campaigns, articles, and even to create code, so
time-to-market on digital products becomes very short indeed.

2
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R&D processes are further supported by AI since it can simulate experimentation,
analyze large volumes of data and identify trends that might not be identified by
human analysts. In drug discovery, AI platforms will reduce the number of years and
cost of a product undergoing drug development, which is an important factor when
encountered by global health crises such as the COVID-19 pandemic. AI-based
invention is not limited to products only but also to services and customer experience.
Examples of this could be AI-based recommendation models through which Netflix and
Spotify personalize their users to encourage interaction and loyalty through post-to-
post, customized messaging (Yuanzhu Zhan, 2024).

AI indeed turns the business model to very personalized with generic products. Using
natural language processing (NLP) and sentiment analysis, customer preference,
customer feedback and customer behavior can in fact be measured in a real-time
manner. This means that the businesses will be able to provide more adapted goods and
services. Chatbots and virtual assistants based on conversational AI are increasingly
becoming commonplace as an aid that may be used to address customer service
requests at any given time of day, thereby adding convenience to responsiveness. To
illustrate, financial institutions use AI assistants to service clients with their daily
operations and online stores implement AI assistants to produce product suggestions
and answer questions. In addition, customers can be segmented and their journeys
mapped in real-time using AI so companies can personalize its marketing
communications and service interactions. It increases customer satisfaction and
retention, which are major motivators in a competitive business policy in the modern
world. Artificial intelligence can be used to build hospitality capabilities through price
modeling during the on-the-go with real-time pricing and personalized guidance of
guests. Managed correctly with artificial intelligence systems, and left under control,
the customer data is a source of endless improvement. Nevertheless, data privacy and
algorithmic bias are the most significant concerns that have to be addressed by
businesses to win trust and be supported by the regulators (Aloosi, 2025).

Although strategic advantage of AI is clear, its application in different industries can be
different with each having its basket of opportunities and limitations. Such uses of AI
include autonomous driving, predictive maintenance and smart manufacturing in the
automotive industry. Tesla and BMW are creating smart cars with the help of AI that
have the capability to learn and evolve based on individual behavior. AI is used in retail
to forecast demand, optimize inventory and recognize stores visually. AI is used by
Walmart and Alibaba to optimize both store planning and supply chain activities. Conor
McGarrigle (Daojun Yuan Jung Kwan Kim, 2025).
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Adaptive learning platforms are designed to change the experience, difficulty level and
content of students in real time with the aid of AI within the education environment.
Barriers exist. The implementation costs, concerns about data quality, lack of talented
personnel, and change resistance to adopting AI might slow the pace of adoption of AI.
Moral aspects of job replacement, the clarity of decision-making, and data security
should be addressed with the help of appropriate well-governance regimes as well
(Jiaqi Yang, 2024).

In order to achieve their potential, companies must put in place institutionalized
measures to align AI potential to business goals. One of the most well-known models is
the AI Maturity Model assessing aptitude in such key aspects as data basis, people,
control, and culture. It is possible to begin with pilot programs of small scale, and then
slowly shift towards case-wide usage as the capabilities build up. The other important
strategy is the development of an experimenting and cross-functional culture. AI
projects will most likely involve the involvement of data specialists, domain experts,
and technology experts in IT. Teams can learn quickly and respond by having agile
techniques and incremental development supported. In addition, AI can be adopted
faster through collaboration with technology vendors and startups. AI vendors like
Microsoft Azure, AWS, and Google cloud decrease the barriers to entry by allowing
machine learning models and analytics on a scale that can be paid-as-you-go. After all,
all AI strategies need to centre around government and ethical control. The formulating
of policies on data use, algorithmic transparency, and responsibility makes sure the
usage of AI is correct and does not intersect with values and norms in society as well as
regulatory requirements (Sayed, 2023).

Artificial intelligence is not just another technical advancement but a strategic
necessity by companies that would like to prosper in the digital economy. AIs generate
valuable and durable competitive advantages by developing efficiency in operations,
innovation and positioning business models above customer demand. To enhance such
benefits, there must be a sharp implementation plan, moral awareness, and company
transition. Since industries continue to undergo change, Al will be highly embraced in
business ventures that would be better placed to survive in the new economy (Raheem
Bux Soomro, 2025).
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The main ideas behind this study will be (Daojun Yuan, 2025):

To examine the contribution of AI to develop and maintain competitive advantage
within industries.

To estimate the effect of AI implementation on the efficiency of operations,
differentiation, decision-making in the manufacturing, healthcare, retailing, and
financial industries.

To recognize the main issues and obstacles to the implementation of AI and
recommend the methods to address them.

To investigate future dynamics in AI that may be used to position it better in the
market.

1.1   Study Aims

This research would be important because of a number of reasons (Sebastian
Krakowski, 2022):

Strategic Insights: Business leaders seeking to derive strategic insights about the
use of AI to gain a competitive edge can utilize it because they can incorporate the
concepts of Porter Five Forces and the Resource-Based View.

Specific Solutions to Different Industries: The emphasis on various industries gives
the study the possibility of providing concrete recommendations on the
implementation of AI depending on the industry concerned and the challenges
affecting them.

Policy and Ethical Implications: The test reflects the ethical issues and expertise
needs, which add to the debate over responsible AI regulation and human
development in relation to these topics.

Future Preparedness: The analysis of new trends prepares the organizations to
prepare and be ready to face the future disruptions that will be caused by AI.

1.2   Significance of the Study
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2.   Literature Review

Literature on AI and competitive advantage seems to emphasise the many-faceted
outcome of AI. Taking this into consideration, (Porter, 1985) says that cost leadership
and differentiation are competitive advantages, and automation and personalization
offered by AI can increase them. Resource-Based View (Barney, 1991) argues that AI is a
very special and inimitable resource which enhances firm-specific capabilities. 

New researches visualize that the adoption of AI can raise the efficiency of operations
by 20-30 percent in manufacturing and retail industries (Company., 2023). According
to (Davenport, 2018), AI applications can be divided into three categories, namely
process automation, cognitive insights, and cognitive engagement that all play a role in
enhancing competitive positioning. (Chui, 2023), however, mention such difficulties as
ethical issues or lack of skills, which do not facilitate such adoption. This research
trades off these findings to develop an analytical approach to strategic influences of AI
on industries.

6

3.   Methodology

This study will assume a mixed-method approach because it will focus on investigating
the aspects of Artificial Intelligence (AI) in its contribution to competitive advantage
across various industries in an extensive manner. The research is expected to propose
breadth and depth through the application of qualitative and quantitative methods of
study. The qualitative element is founded on the case samples of innovative companies
which are global leaders in becoming the first users of the AI technologies tournals,
e.g., General Electric, Amazon, IBM Watson. Locating examples to increase variety in AI
applications, including operational and strategic innovation and to expose in practice
how AI is used to reinvent business models and create value beyond the current model,
is also something that will occur. Case studies allow the contextualised learning related
to AI-driven change, which brings into the limelight certain challenges, results, and
lessons (Kemp, 2023).
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Meanwhile, quantitative study uses industry reports of good repute like the reports
provided by McKinsey & Company and Gartner. The information is used to provide a
dispassionate measure of impact that AI has on measurable performance attributes like
operational efficiency, cost reductions, enhanced productivity, and revenue generation.
Possession of a twofold perspective guarantees the fact that findings are empirically
sound and practical (Foukolaei, 2025).

As the means to explain the strategic significance of the gathered information, two
popular theoretical perspectives are addressed in this paper, i.e., Resource-Based View
(RBV) and Porter Five Forces. Using the Porter theory, it is possible to theorize the
processes of AI redescribing competitive forces within the industry and affecting
barrier of entry, supplier power, buyer power, threat of substitutes, and competitive
rivalry. As the result, AI is treated as a valuable (against useless), rare (against
abundant), and inimitable (against imitable) resource that generates sustainable
competitive advantage when it is properly included into organization competences
within the frames of the RBV framework. (Kordon, 2020). 

The sources of evidence to be used during the study are peer-reviewed articles,
industry white papers, consulting firm reporting and publicly available industry case
studies over the period 2018-2025. The selection of the resources was to provide
relevance and current nature of the research results. Four industries were selected
based on their strong strategic importance in their capabilities in adoption of AI,
technological development and financial input as they have the highest levels of these
aspects and thus were identified to be profiled as; manufacturing, healthcare, retail and
finance. All these industries are representative of the general business universe where
the results achieved on AI as a force multiplier in current competitive strategy can be
generalized. (Alvaro Rosa, 2022).
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4.   AI as a Driver of Competitive Advantage

Artificial Intelligence (AI) gives businesses the ability to gain, as well as maintain
competitive advantage through its three strategic levers, which are operational
productivity, differentiation, and better decision-making. The levers help to not only
streamline the internal operations of the businesses but also add value to the customers
and can better handle the dynamic situations in the marketplace. One is that AI is
highly efficient as it automates most of the operation, seizes efficiency in the use of
resources and reduces wastage in most areas of business operations. Technically, an
AI-fueled predictive maintenance software can be deployed in manufacturing to
predict mechanical failures due to faulty equipment performance in a US or real-time
manner. This active measure helps to reduce unplanned down time by as much as half,
which makes it unbelievably cost saving and productivity generating. Moreover, AI-
based solutions in the field of logistics, including route optimization and inventory
forecast, enable companies to reduce the cost of transportation and experience less
bloated supply chains. Secondly, AI assists in differentiation by hyper-personalization
and smart service customization.

What will be achieved is the ability of businesses to customize their services according
to the needs of a particular client in the manner that it was not before through live
analytics and machine learning algorithms. The most visible one is automation of
suggestions by artificial intelligence-based recommendation systems on online shops
such as Netflix or Amazon. These web sites collect the purchases, ratings of the
customers and their history of browsing and base it to suggest them products or
materials that are relevant to their own personal interests. This does not only enhance
the satisfaction of customers but also results in higher conversion and brand rates of
loyalty. Customer differential pricing models, dynamic service delivery, and
customised messages also occur in the hospitality and financial services industries due
to the use of AI, which generates differentiated competitive positioning. Lastly, AI can
streamline tactical and strategy decision-making due to insightful decisions supported
by vast quantities of both structured and unstructured data.
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Industry AI Applications Competitive Impact

Manufacturing Predictive maintenance, robotics
Reduced downtime, cost
savings

Healthcare Diagnostic tools, patient data
analytics

Improved outcomes,
efficiency

Retail Recommendation systems,
inventory management

Enhanced customer loyalty,
reduced waste

Finance Fraud detection, algorithmic
trading

Increased security, higher
returns

9

Artificial intelligence-enriched sophisticated analytics software, like predictive
modeling as well as natural language processing, helps decision-makers identify
trends, uncover anomalies and even predicting future states. This will help the
organization to anticipate the fluctuation in the market, portfolio optimization as well
as strategic investments. As an example, financial institutions are using AI to monitor
real-time market information and rebalance asset balance, whereas the retailer is
using AI to forecast customer demand and adjusting supply approach. The rate and
precision in which insights are generated by the AI eliminate guess-work and allow the
organisation to make informed decisions quicker which in this highly dynamic
business environment is a necessity. All these direct their place in the core of the
strategic value of AI. Among others, through ensuring greater optimality in operation,
provision of customer experiences that meet the personal preferences of customers,
and provision of intelligent decision-making, AI enables organizations to better
perform to deal better with competitors and continuously adapt to change in market
circumstances. Over time, AI technologies will only increasingly influence the creation
of the competitive strategy, becoming one of the main contributors to business
success..

5.   Industry-Specific Applications of AI

AI’s influence varies across industries, as exemplified in the subsequent table:

Table 1AI Applications Across Key Industries 
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5.1   Manufacturing

Robotics and predictive maintenance tools have changed manufacturing by being AI-
powered. As an example, General Electric predicts equipment failures by using AI and
saves millions a year.

Figure 1Manufacturing Overall Predictive Maintenance Workflow 

Mock Diagram: The sensors get the data in the system, AI recognizes the flow →
Forecasts failures in the system, plans maintenance.

5.2   Healthcare

Through improved accuracy in health care diagnosis, patient care and clinical support
decisions, Artificial Intelligence (AI) is transforming the health care business. The
recognition of structured and unstructured medical information under human scale
using the help of highly developed machine learning algorithms and natural language
processing is possible with the AI systems. IBM Watson Health is one of such classical
uses that have been used in the field of oncology to help in the diagnosis of different
forms of cancer by the clinician. The system creates evidence-based treatment along
with the patient data analysis, the clinical trials, and the medical publications. In some
instances of cancer diagnosis, the IBM Watson is 90 percent accurate, and this will go a
long way in assisting your doctors arrive to the most favorable treatment decision. The
accuracy does not only make results more accurate but minimizes the chance of
diagnosis failure.
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Another way in which AI can be significant in radiology and imaging to play a role. The
same sensitivity exhibited by an expert radiologist can be found through algorithms
that are trained by using images with thousands of images to identify abnormalities
like a tumor or a fracture. As an example, CNNs have found the early warning signs of
breast cancer, pneumonia, and diabetic retinopathy and were more likely to signal the
problem to the clinicians at early untraditional stages. In addition to this, AI will be
used to enable personalized medicine because it will be able to measure the level at
which individual patients are likely to respond differently to various treatments in both
clinical and genetic history in order to come up with better, specific care regimens.

Operational terms, AI can enhance the functioning of hospitals, making it possible to
predict the rate of admission, the potential of optimal staff utilization, and forecasting
the use of resources. The use of AIs proved invaluable to model the course of infection
during the COVID-19 pandemic, determine the patients at risk of severe illness, and
distribute the vaccine logistics. To add to fairer access to health and offloading health
practitioners, virtual health assistants and chatbots allow users 24-hour access and can
assist with symptoms checks, booking, and reminders.

Although these developments are occurring, medical AI is hampered by privacy of data,
regulatory approval, and clinician confidence. Health data privacy needs sophisticated
encryption, available algorithms and it should be tightly guarded ethically. However,
with the growth in digital health infrastructure, the incorporation of AI in healthcare
delivery has the potential of achieving drastically better clinical outcomes and patient
health.

5.3   Retail

In the retail sector, AI stands out as a strong factor of business growth on the top line,
customer satisfaction, and operational efficiencies. The first ones were Amazon,
Alibaba, and Walmart, retail giants that have already used the technology of AI to drive
customer behavior prediction, demand mapping, and experience personalisation. One
of the most desired applications of AI-based systems does propose products that are
based on the history of user browsing, shopping habits and behavior in real-time. The
phenomena is called a recommender system. One of the reports given in the
commercial worlds indicates that suggestions have placed up to 35 percent
supplementary purchases on retail sites such as Amazon that describes the level of AI
influence on customer actions.
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Besides personalization, the use of AI is also indispensable in the management of
stocks and optimization of the supply chain. When using predictive analytics in stores,
the demand in stores is predicted effectively, the optimum stock carrying ability is
established before time, and the over-stocking and stock-out tendencies are
minimized by up to 25%. When predicting consumer behavior, AI models consider
other factors in addition to individual history, such as promotions, seasonal factors,
and even weather as well. This liberates capital at risk through over stock and keeps it
within reach so enhancing customer satisfaction and profit.

Computer vision and automated checkout functionality are also using AI to improve the
in-store shopping experiences. The example of Amazon Go stores represents apps
supported by AI-enabled cameras and sensors that monitor the movements and
choices of the shoppers in order to provide unattended and cashier-free shopping.
Customer support is also slowly being integrated into virtual assistants and AI
chatbots, and can offer customer support, returns and answer queries 24/7, decreasing
the amount of response time and lowering operational expenses.

Targeted marketing and price movement in marketing are created by artificial
intelligence. Market trend, competitor prices and activity of users are tested in real-
time through algorithmic analysis, and the best pricing strategies and promotion
campaigns are offered to be competitive and have the best ratio of conversion. Visual
recognition technology also enabled the trend analysis by tracking the social media and
fashion websites to predict the consumer sentiment in the future.

Although this is the case, some other challenges persist regarding data governance,
algorithmic prejudice, and customer consent. Insight into harvesting and exploitation
of data will continue to be critical towards trust. With that said, the future of retail AI is
promising, and the current development will lead to even more interactive, responsive,
and efficacious shopping and retailing experiences.

5.4   Finance

Artificial intelligence in finance is redefining the map of risk management, customer
interaction and transaction execution. It can be found to be of best use in the detection
of fraud. With AI, all the transactional data is immense in its volume and requires real-
time anomaly detection to determine that something has occurred, which was not
planned and is an act of fraud. Financial institutions, like JPMorgan Chase, track the
accounts with the help of machine learning workflows and detect potential outliers and
predict suspicious activity within milliseconds. These infrastructures have been
associated with minimizing the loss of fraud to the tune of 60% which exponentially
enhances the safety of financial transactions using electronics.
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Credit scoring and lending underwriting is also possible with the help of AI.
Conventional credit scoring utilizes a lot of historic data that are based on the past, but
may not mirror the economic activities or prospect of the applicants once they apply.
Information that is not traditionally credit relevant, including social media trends,
mobile payments and transaction history, may be integrated into AI models to create
more informed credit profiles, particularly those consumers who are underserved. That
will make financial inclusion possible and more equal and quicker lending decisions.

Asset and investment management utilize AI in portfolio management, sentiment
analysis and high-frequency trading. AI is used by hedge funds and trading companies
to extract equipment value by interpreting financial statements, news tickers and
market mood to make evidence-based investment decisions and estimate the path of
stocks. Robo-advisors are an AI-driven solution to portfolio construction and asset
rebalancing by using algorithms and they have gained popularity among retail
investing customers since they are relatively cheap to use and easy to access..

In consumer banking too, AI does wonders. Virtual assistants by banks through the
bank apps can provide answers to questions, transact business and advise the
consumer over their spending patterns. The assistants also give a more convenient and
personalized service with less of the traditional call center. AI assists the banks with
regulations by automating the execution of duties like surveillance of transactions,
document verification, and risk management analysis hence cutting its compliance
cost.

Similarly, application of AI in finance must be implemented with a close watch as the
exercise risks the involvement of model bias, cybersecurity threats, and difficulty in
maintaining compliance with regulations. Equality, accountability and transparency
must be there when the AI programs are deciding big decisions such as making lending
money or reporting fraud. As the banking sector carries forward its digitalization
process, AI will remain synonymous as the innovator in the aspect of imparting
intelligence, swift and secure financial services.
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6.   Results

It is analyzed that the use of AI presents a great positive contribution to competitive
advantage:

Efficiency: Companies that have adopted AI-enabled predictive maintenance in the
production plants are recording 20-50 percent downtime improvements.

Increase in revenue: A normal 15-35% increase in sales is observed in retailers who
apply AI through the recommendation system.

Cost Savings: AI applications reduce losses to half or 60 percent when applied by
financial institutions to detect fraud.

Customer Satisfaction: Personalization in retail and healthcare allows a retailer to
increase customer retention an average of 10-20%.

Industry Metric Impact

Manufacturing Downtime reduction 20–50%

Healthcare Diagnostic accuracy Up to 90%

Retail Sales increase 15–35%

Finance Fraud loss reduction 50–60%

Table 2Quantitative Impact of AI Adoption
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7.   Discussion

The findings highlight how AI can transform. Artificial intelligence in manufacturing
minimizes expenses and increases dependability as discussed by Porter in his cost
leadership theory. In both retail and in the healthcare, personalization is the stimulus
that makes difference, and it brings customer loyal. The adoption is however limited by
the high initial costs (costs can rise to 10M in case of enterprise system) and ethical
issues surrounding the use of the systems like hiring tool bias. Implementation is also
complicated by the so-called skills gap, as 65 percent of companies have AI skills
shortages. These discoveries are congruent with Chui et al. (2021) who mention the
importance of strategic alignment and sound governance to allow the maximum effect
of AI.

8.   Interference to AI Adoption

Adoption of AI challenges: Despite the mentioned advantages, the adoption of AI is
very problematic:

Artificial Intelligence Implementation and Maintenance Difficulties: Starting up is a
big investment so the cost of an enterprise system is anything between $1M-$10M.

Ethical Concerns: The legal risks and reputational risks are due to factors such as
bias in hiring tools caused by algorithms.

Skills Gap: Two out of every three companies find it difficult to secure skilled
applicants to AI jobs.
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Figure 2Barriers to AI Adoption 

Ethics

Skills

Cost
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%
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%

Simulated Bar Chart: Cost (40 percent), Ethics (30 percent), Skills (25 percent)

9.   The Artificial Intelligence-Based Competitive Edge of the Future

New trends are:

Edge AI: Calculating data on local reasons latency, which is important in IoT.

AI Ethics Frameworks: Reproducible guidelines of dealing with bias and
transparency.

Hybrid AI Models: Integrating AI and the knowledge of a human being into making
collective decisions in complicated situations.
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10.   Recommendation and Conclusion

AI can play a decisive role in the provision of competitive advantage, playing efficiency,
differentiation, and strategic roles. Yet, it is also affected by how it willfully surmounts
the adoption barrier and coordinate the AI programs with corporate strategies.
Companies that negotiate these difficulties will be able to have long term competitive
advantages.

Recommendations:

Invest in Training: Train in AI: Resolve the availability gap by creating AI training
initiatives to train the employees.

Ethical Governance: AI ethics should be applied to curb biasness and foster
transparency.

Strategic Alignment: Consider business goals in AI projects through such
frameworks as RBV and Porter Five Forces.

Incremental adaption: The AI can be introduced gradually by carrying out initial
pilot projects in costs management.
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1.   Introduction

The Netherlands is actively pursuing energy transitions following national and local
policy decisions. As of 2017, renewables accounted for 8.6% of primary energy use and
14% of electricity generation. Energy generation relies on domestic coal (32%), natural
gas (27%), wind power (15%) and imported coal, natural gas and oil. The entire Dutch
economy is working together to meet the goal of a 100% renewable energy system by
2050.

The Netherlands is a frontrunner in clean energy and climate change, targeting 100%
renewable electricity by 2050. The National Energy Agreement (2013)—signed by over
40 organizations—initiated multiple initiatives to facilitate the transition, supported
by a National Climate Agreement and local programs.

Renewables in the Netherlands consist mainly of wind power, solar energy,
hydropower and biomass. Wind energy is dominant, yet integration into the national
grid is challenging. Solar power is the fastest-growing industry and benefits from a
culture of self-generation. Small-scale hydropower projects align with river
management policies, while biomass serves as a large but controversial contributor.

The Dutch energy transition is also supported by technological innovation, including
smart grids, energy storage, power-to-gas, local energy cooperatives and hydrogen
technology. Energy storage enhances the flexibility of renewable sources, allowing
better synchronization of supply and demand. Hydrogen and power-to-gas offer
alternatives to natural gas, simplifying transition of the transport sector and industrial
production.

A substantial number of jobs—nearly 50,000—would be created and the gross
domestic product (GDP) would increase by roughly 1% with a complete switch to
renewable electricity by 2030. While a short-term price increase is likely, the Dutch
economy benefits from an economically affordable system by 2030. (Bulavskaya, T,
2018)
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The Future of Energy in the Netherlands
Towards a Balance between Energy

Independence and Environmental Protection
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2.   Historical Context of Energy Transitions

Historical accountings of Dutch energy systems during the nineteenth and twentieth
centuries reveal patterns of collapse, consolidation and combination in energy supply.
Elsewhere in Western Europe, similar patterns occurred. The close relation between the
features of those transitions and the distinctive adoption profiles, and activity profiles,
of the dominant firms is evident. The same relation was found in other mature market
economies, notably in the US. Particular features of engineering practice help to explain
the observed firm characteristics. Closely related differential responses to perceived
threat (whether from competition or new opportunities) also impact on the balance
between collapse, consolidation and combination. The transformation of systems from
minor experiments to major infrastructures is governed by these factors. Alternative
routings enable regimes to be highly resilient to threat. Furthermore, transitions are
more extensive and more complex than simple substitution, and include impacts across
sectors and phases of activity. Furthermore, the major transitions of the nineteenth
and twentieth centuries were long, drawn-out processes. Rather than simple outdated
to up-to-date replacement, between transition routes, combinations of the old and the
new co-exist, each finding niches where the features of underlying networks allow
them to establish and to flourish. Thus extensive and long-lived changes in the energy
system of the Netherlands incurred between 1800 and 2015. Finally, the preceding
discussion forms a platform for an energy transition involving renewable resource of
the twenty-first century (Bulavskaya, T, 2018) 

21

3.   Current Energy Landscape in the Netherlands

The Netherlands boasts a diversified energy supply and is highly dependent on energy
imports for both primary energy and fossil fuels (Bulavskaya, T, 2018). The country's
electricity supply mixes fossil fuels, renewable energy, and nuclear, while half of the
heating demand comes from natural gas. After the contentious 2019 Production Tax for
natural gas, general consumer prices were kept relatively flat. Long-term policy
options not directly affecting production, such as caps on gas volumes or higher social
tariffs, remain under consideration (Smit, P, 2019)
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4.   Wind and solar energy development opportunities

The worldwide energy system is undergoing a profound transformation. Climate
change has altered the understanding of how energy is generated and consumed.
Governments, industries, and individuals increasingly seek to reduce overall energy
consumption, increase efficiency, and switch toward cleaner energy sources. In turn,
much of the focus of the energy transition is on renewable energy, which is defined as
“an energy resource that is naturally regenerated with the passage of time. Solar
energy, wind energy, wave energy, and geothermal energy are all examples” (Landess,
P, 2017). Consequently, an appreciable amount of analysis and development effort is
being devoted to harnessing renewable energies and moving away from fossil fuel-
based energy systems.

Advances in the design and construction of wind turbines indicate a trajectory toward
far greater adoption in coming decades. Wind turbines ordinarily fall into two basic
categories: Vertical-Axis Wind Turbines (VAWTs) and Horizontal-Axis Wind Turbines
(HAWTs) (Bola Akuru, 2015). Design preferences also vary between these types, with
prevailing wind patterns at the specific geographical location, prevailing topography,
and the presence of structures in the surrounding landscape all fundamentally
influencing effective turbine selection. A given facility’s selected turbines will generally
adhere closely to one category as well, in order to simplify operations and maintenance
and minimize variability.

Within those design types, further options arise. Materials and their manufacturing
processes, aerodynamic blade-shape profiles, and various technical control systems all
offer potential avenues of targeted development. Ongoing innovations contributing to
quantitative refinements in those particular variables, leveraged with the increased
capabilities data-driven analytics afford for more effective situational decision-
making, create frequent opportunities for the realization of positive wind-power unit
experience and environmental impact outcomes (H. Chowdhury, 2006). Academics,
researchers, and development engineers provide active support for innovation across
these crucial vectors, facilitating a vibrant cycle in the technology’s growth and
advancement.

Global wind energy market trends demonstrate rapid expansion and increasing
governmental support for environmentally sound technologies such as wind
(Granfield, K., 2008). Wind technology has come a long way. Wind energy is
acknowledged by the public and policymakers as a clean, carbon-free source that
promotes regional economic growth. In a large portion of the United States, wind
energy is abundant, diverse, and available for development. Over the past ten years,
policies that support renewable energy in general and wind in particular have been
prompted by growing concerns about climate change. However, distributed wind
energy has not experienced the same explosive growth as large, central-station
installations.
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Fundamental technical and economic challenges hurdle distributed energy resources,
including poor scale economies and siting difficulties. These challenges intensify amid
the large wind market’s explosion—manufacturer and policy attention increasingly
targets the central-station paradigm, leaving distributed wind comparatively
neglected. Analysis of the distributed wind market and shaping forces reveals extensive
technical and market potential in the contiguous United States. The extensive potential
market presently depends on public-policy support, and can expand with enhanced
backing and technological improvements. Manufacturers, policymakers, and site hosts
must work together to realize the potential selling and reap the associated benefits.
They must see the importance in promoting that clean, home, distributed resource.

Solar energy technologies encompass a range of equipment available for capital
investment and large-scale electricity generation. Among these, various solar
technologies exist in substantial quantity at relatively low capital investment, from
questionnaires to photovoltaic cells. Significant impetus for solar air conditioning
follows the development of absorption systems and successful operation of
installations during summer heating months. The high initial cost of horticultural and
hydroponic equipment remains a deterrent, despite the significant potential for year-
round food and material production possible in a solar greenhouse. Numerous other
specialized plants, such as aquaculture, animal husbandry, and multiuse selective
reaction plants, can also operate efficiently throughout the year with relatively low
capital investment.

Solar Photovoltaics (PV) markets have experienced two decades of strong growth with
further acceleration in recent years. PV module production reached over 70 GW in 2015.
Large companies dominate PV module manufacturing, whereas local and regional
companies have strengthened their presence in inverter production. (alamon, A., 2019)
A recent slowdown in sales in emerging markets is compensated by robust growth in
Europe and the USA. PV construction rates are at record highs, with more than 70 GWp
expected for 2016. The worldwide PV market for 2016 is expected to reach 74 GWp of
new capacity, the highest figure ever recorded, driving the over 300 GWp of cumulative
installed PV power. Several countries have reached grid parity for PV power. In the USA,
PV accounts for 29 % of new electricity generating capacity, while in other countries
such as China and India, despite government efforts, the introduction of ceiling prices
and the absence of strong incentives in certain regions have slowed new installations
growth  (Goel, P, 2017)
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5.   Nuclear energy controversy

The biggest source of CO2 emissions caused by human activity is the electricity and
heat sector. Additionally, it is the industry that can decarbonize the fastest.

At least 80% of the world's electricity must be low carbon by 2050 to have a realistic
chance of keeping warming within 2 °C of pre-industrial levels according to the latest
(5th) Intergovernmental Panel on Climate Change (IPCC) Synthesis Report. (IPCC,
2015)

Fossil fuel combustion produced 63% of worldwide electricity supply in 2019, which is
the same percentage as it was 20 years ago in 1999. The total amount of electricity
produced using fossil fuels rose by 80% during that time.  ( International Energy
Agency, 2010)

Given the scope of the problem, all clean energy technologies must advance. Nuclear
energy's whole lifecycle released greenhouse gases are among most minimal of all
electricity generation methods, comparable to onshore wind.. (IPCC, 2012)

Nuclear energy is a crucial component of the battle against to climate change because it
is proven, readily available, and rapidly expandable.. (OECD ، 2015)

New nuclear construction requires a favorable electrical power environment that
encourages investment in for an extended period of capital-intensive projects. Nearly
every nuclear reactor in use today was constructed in a market that was regulated or
controlled by the state.

Like many renewable energy sources, the majority of expenses are up-front. Operating
costs are typically very low during the decades that nuclear power plants can run—
reactors in the USA have been allowed to be used for 80 years. Nuclear energy is one of
the most economical ways to generate low-carbon electricity over the course of a
project.

All of the major studies come to the conclusion that energy is a very safe method of
industrial electricity production. Compared to water-related and liquefied natural gas,
nuclear has more than 100 times fewer direct fatalities per kWh of electrical energy
produced, making it the least harmful major energy source.
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Serious nuclear accidents are very rare, and not particularly dangerous. The April 1986
Chernobyl accident in Ukraine is the only nuclear accident that has ever led to
measurable health effects: 30 fatalities and up to 4000 thyroid cancer cases in those
who were children when exposed. ( American Cancer Society, 2020) The March 2011
accident at the Fukushima plant in Japan did not cause any immediate health effects,
and is unlikely to cause any future health effects according to the United Nations
Scientific Committee on the Effects of Atomic Radiation (UNSCEAR) (UK Government
press release, 2016)

Waste is a byproduct of all methods of producing electricity. The only energy-
producing sector that assumes complete accountability for handling all of its waste is
nuclear power. 

Civil atomic weapons have been handled for 60 years without having a significant
negative influence on the environment. Unlike some more toxic wastes, such as heavy
metals, the primary risk associated with nuclear explosives, which is his radioactivity,
diminishes over time.

Nuclear waste is categorized as medium, intermediate, or high radioactivity. There are
facilities in place for the low and middle degrees of waste final disposal.

Reactor fuel makes up the majority of high-level waste. The total amount of reactor
fuel produced by the US nuclear reactor industry over the past 40 years would cover a
football field with an aggregate height of roughly seven meters if stacked side by side,
so the amount that needs to be disposed of is quite small.

High-level waste should be disposed of in truly geologic repositories, according to the
consensus of international scientists. In Finland, the first such the repository is
anticipated to open in the 2020s.

The nuclear power sector does not raise the possibility of the spread of nuclear
weapons, and safeguards are effective.

Despite developing nuclear weapons, North Korea has never produced nuclear
electricity. Only eight nations are known to possess nuclear weapons, despite the fact
that more than 30 have power reactors. In the majority of those nations, weapons
programmers were created first.

The safeguards put in place by the United Nations abroad. Atomic Energy Agency are
effective in preventing the use of certain facilities (such as enrichment and
reprocessing) in the production of weapons. 
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Warheads can be eliminated with the aid of nuclear plants. The now-completed
'Megatons to Megawatts' program, which ran from 1999 to 2013, converted 20,000
bombs' worth of material from US and Russian stockpiles into nuclear fuel, which
accounted for 13–19% of the world's uranium needs.

Although it is still debatable, nuclear energy is a significant source of low-carbon
electricity. Supporters claim that it can meet rising demand, grants stable energy, and
lowers greenhouse gas emissions. Critics cite the dangers of accidents like Chernobyl
and Fukushima, the high cost of construction, and the disposal of radioactive waste.
The main topic of discussion is how to balance the advantages of clean energy with
worries about waste, safety, and the economy.

26

6.   Government policies towards achieving carbon neutrality

Achieving an acceptable equilibrium between carbon dioxide emissions and carbon
dioxide absorption from the atmosphere and retention in carbon sinks is known as
carbon neutrality. Achieving an empty carbon footprint is the goal of this balance.
Investing in energy efficiency, renewable energy, and other clean, low-carbon
technologies can help reduce emissions and make up for what is released into the
atmosphere. Common ways to reach carbon neutrality include investing in schemes to
store and capture carbon or planting trees as carbon offsets. By balancing the dose of
carbon dioxide offered with an equivalent amount sequestered or offset, the aim is to
lessen the impact of human activity on climate change.

Reducing greenhouse gas emissions caused by humans to zero is known as carbon
neutrality. Reducing fumes to zero is necessary to reach carbon neutrality. You first
have to account for every one of the greenhouse gases released from every pathway
before taking action to cut emissions if you want to become carbon neutral. By selecting
alternative requests, capture of carbon, and carbon offsetting projects, you can reduce
emissions until you reach net zero and become carbon neutral.

This post will explain what carbon neutrality is, what it isn't, and how to get there with
AI as your guide.

Carbon neutrality can be attained in three ways: direct air capture, carbon offsetting,
and carbon reduction.

The process of lowering the quantity of gases released from everything within a specific
area is known as carbon reduction. Reducing energy use, moving to energy produced
from renewable sources, and/or putting energy efficiency measures in place can all help
achieve this.
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The process of making up for a carbon footprint by funding initiatives that lower or
sequester emissions of carbon dioxide (CO2) elsewhere is known as carbon offsetting.
Green investment funds or personally invested in greenhouse gas emission solutions
are two ways to offset carbon emissions.. (Carbon neutrality , 2024)

A technique called Direct Air Capture (DAC) is intended to extract carbon dioxide
straight from the atmosphere. DAC systems are a potentially effective weapon in the
fight contrary to climate change because they may recover CO2 from the air around us
anywhere, unlike traditional carbon capture techniques that target emissions sources
like factories or power plants. A new technology called DAC has the potential to support
initiatives aimed at lowering the generation of greenhouse gases and halting climate
change. Technological developments and cost reductions may make DAC a crucial part
of international plans to reach net-zero emissions.

Some empirical studies have concluded that green technology and renewable energy
are the most effective mechanisms for achieving the carbon neutrality target (Shan
Shan, 2021)

In fact, there is a wide consensus among researchers that renewable energy transition
neutralizes the harmful effects of economic activities on the environment by replacing
fossil fuel usage (Cheng and Yao، 2021). However, such transition may bring
uncertainty, where a complete technological transformation may profit some sectors
while others may shrink or become bankrupt due to huge costs. This may act as a
disincentive to renewable energy adoption.

On the other hand, green technology, defined as the ideas, processes and products
which promote environment-friendly production and consumption, also play a
prominent role in boosting economic growth. It substitutes the traditional energy-
intensive technologies and provides suitable conditions for each economy to grow
without compromising their environmental quality So green technology transfer is
viewed as a critical solution for the upcoming climate negotiations It is, therefore,
essential to discourse the diverse outcomes of both renewable energy and green
technology, for achieving the carbon neutrality target, which is a prime issue for the
emerging economies.

Emerging economies have been chosen for the analysis due to the following reasons.
Firstly, emerging economies have made remarkable progress in economic growth and
have contributed significantly to the world GDP by playing an important role in
international trade and financial stability. Secondly, emerging economies are the
largest energy consumers and consume approximately 47.75% of world energy to fuel
their economy. Hence, these countries are the largest emitters of carbon emission and
degrade the environment. Thirdly, these countries' economic complexity indices are
higher compared to other countries and their ecological footprint has also increased by
3.16% in 2018.
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Fourthly, emerging economies are transitioning towards more sophisticated
technology and knowledge-based production, thereby encountering the double
challenges for the economy and environment.

Although previous studies have empirically examined the importance of the carbon
neutrality target and its determinants, yet only a few of them have focused on green
technology and renewable energy consumption in the same framework, for the
emerging economies. In addition, studies on the nonlinear and moderation effects of
these variables have remained contradictory in the literature, due to differences in the
panel models used for analysis. Previous studies have used conventional panel models,
which fail to resolve the cross-sectional dependence and slope-heterogeneity
problems, resulting in biased estimation. In this paper, we fill this gap by estimating
the short- and long-run effects of green technology and renewable energy
consumption on carbon emission, using CS-ARDL and a battery of other econometric
techniques, like Augmented Mean Group (AMG) and Common-correlated Effects Mean
group (CCEMG) estimators, to get robust results, by utilizing data for 18 emerging
economies from 1990 to 2018.
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-Practical framework for research

This questionnaire will be conducted to gather public opinions on nuclear energy in the
Netherlands, with a focus on its role in reducing carbon emissions, potential
environmental and safety risks, and trust in government policies. The purpose is to
understand public attitudes and inform future energy policy decisions.

-Sample size and research population

Research population: Dutch residents interested in energy and environmental policy
(university students, employees, decision-makers, and concerned citizens).

Sample size: 100 participants.

Overall Scale 0.914 14 

Table 1Reliability Statistics for Nuclear Energy Survey 

Reliability Statistics Cronbach's Alpha N of Items

مجلة أكسفورد انترناشونال: للبحوث العلمية

العدد الثالث - آب 2025 - صفر 1447

ISSN-3050-7618



The reliability analysis for the combined 14-item scale measuring public opinions on
nuclear energy produced a Cronbach’s Alpha value of 0.914. This indicates excellent
internal consistency among the items, meaning the statements within Sections 2 and 3
are highly correlated and measure the same underlying construct. Such a high
coefficient suggests that the survey instrument is reliable and can be used confidently
to assess respondents’ views on nuclear energy, its environmental and safety
implications, and trust in government policies.

29

The sample consists predominantly of male respondents (88.3%), with females
representing only 11.7% of the total participants. This indicates a gender imbalance in
the survey responses, which may influence the generalizability of the findings if
gender-based differences in opinions about nuclear energy exist.

Table 2 Gender Distribution of Respondents 

Female 14 
Male
Total

Gender  Frequency Percent 

106
120

11.7
88.3
100.0

Table 3 Age Distribution of Respondents 

Age Group 
19 15.8 25–34

35–44
45 and above

Under 25
Total

Frequency Percent

80
14
7

120

66.7
11.7
5.8

100.0

Most respondents (66.7%) are aged between 35 and 44, making this the dominant age
group in the sample. Participants aged 25–34 account for 15.8%, while those aged 45
and above represent 11.7%. The smallest group is respondents under 25 years old,
comprising only 5.8% of the total sample. This distribution shows a strong
representation of middle-aged individuals, which could influence the perspectives
reflected in the survey results.
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The majority of respondents (55.8%) hold a university degree, while 28.3% have
completed postgraduate studies. High school graduates represent 15.8% of the sample.
This indicates that the survey participants are generally well-educated, which may
contribute to a more informed perspective on nuclear energy issues.

Table 4 Education Level of Respondents  

Education Level
19 15.8 High School 

Postgraduate
University

Total

Frequency Percent

34
67
120

28.3
55.8
100.0

Table 5 Occupation of Respondents  

Employee 48 40.0 
Other
Researcher
Student
Total

Occupation Frequency Percent

6
15
51
120

5.0
12.5
42.5 
100.0

Students make up the largest share of respondents at 42.5%, closely followed by
employees at 40%. Researchers account for 12.5% of the sample, while the “Other”
category represents only 5%. This mix shows that the survey reached a diverse group in
terms of professional background, with strong representation from both the academic
and working sectors.
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Statement
Strongly
Disagree

%

Disagree
%

Neutral
%

Agree % Strongly
Agree %

Mean
Std.

Deviation

Nuclear energy is an
effective way to reduce

carbon emissions.
15.0 28.3 26.7 18.3 11.7 2.83 1.23

The use of nuclear energy
poses long-term

environmental risks.
8.3 19.2 33.3 25.8 13.3 3.17 1.14

The cost of building
nuclear power plants is

justified compared to their
benefits.

9.2 36.7 18.3 22.5 13.3 2.94 1.23

Nuclear energy is
necessary to ensure stable

energy supply.
15.0 18.3 20.8 24.2 21.7 3.19 1.37

Nuclear energy is
necessary to ensure stable

energy supply.
4.2 12.5 18.3 50.0 15.0 3.59 1.02

Potential nuclear accidents
make me oppose nuclear

energy.
10.0 9.2 5.8 35.0 40.0 3.86 1.31

The government should
invest in nuclear energy

alongside renewable
energy.

14.2 11.7 1.7 39.2 33.3 3.66 1.41
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Table 6 Respondents’ Opinions on Nuclear Energy – Frequencies, Percentages, Means, and Standard
Deviations 
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The integrated results show clear patterns in public perception. Concerns about nuclear
accidents scored the highest mean (3.86), reflecting strong apprehension. Support for
government investment in nuclear alongside renewables follows closely (3.66).
Perceptions of nuclear waste management safety (3.59) lean positive, while belief in
nuclear energy’s role in reducing carbon emissions scored the lowest mean (2.83),
indicating skepticism. Standard deviations around 1.0–1.4 show moderate variation,
suggesting diverse opinions among respondents.
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Statement
Strongly
Disagree

%

Disagree
%

Neutral
%

Agree % Strongly
Agree %

Mean
Std.

Deviation

I trust the government to
ensure the safety of

nuclear power plants.
11.7 12.5 7.5 40.0 28.3 3.61 1.33

The government provides
transparent and sufficient
information about nuclear

energy risks.

8.3 15.0 6.7 44.2 25.8 3.64 1.25

Strict regulations are
essential for safe nuclear

energy operations.
0.0 11.7 12.5 37.5 38.3 4.03 0.99

The government prioritizes
nuclear energy over

renewable energy in its
policies.

3.3 8.3 11.7 40.0 36.7 3.98 1.06

Financial incentives for
nuclear energy projects are
a good use of public funds.

1.7 11.7 17.5 32.5 36.7 3.91 1.08

International cooperation
is necessary to improve

nuclear safety standards.
1.7 10.8 12.5 28.3 46.7 4.08 1.09

Table 7 Respondents’ Opinions on Government Policy and Public Trust in Nuclear Energy –
Frequencies, Percentages, Means, and Standard Deviations 
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The highest mean score (4.08) was for agreement that international cooperation is
necessary to improve nuclear safety standards, reflecting strong public support for
global collaboration. Similarly, “Strict regulations are essential for safe nuclear energy
operations” scored high (4.03), indicating consensus on the importance of regulatory
frameworks. Public trust in government safety assurance received a moderate mean of
3.61, suggesting some skepticism remains. Transparency in providing information
about nuclear risks scored 3.64, showing room for improvement. Overall, the data
suggests respondents value strict regulation, international cooperation, and balanced
governmental support, though trust and transparency could be strengthened.

33

Conclusion

The survey findings indicate that public opinion in the Netherlands on nuclear energy is
nuanced, reflecting both recognition of its potential role in energy transition and
concerns about its risks. While there is notable support for integrating nuclear power
with renewable energy sources, skepticism remains regarding its effectiveness in
reducing carbon emissions and the potential for catastrophic accidents. Respondents
demonstrate a clear preference for strict regulatory oversight and strong international
cooperation, coupled with expectations for government transparency and public
engagement in decision-making. The overall high reliability of the survey instrument
(Cronbach’s Alpha = 0.914) confirms that the collected data accurately captures the
attitudes being measured.
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Key Findings

1. Perceptions of Nuclear Energy’s Role

Highest concern relates to potential nuclear accidents (mean = 3.86).

Nuclear energy’s role in reducing carbon emissions is viewed skeptically (mean =
2.83).

There is moderate confidence in nuclear waste management safety (mean = 3.59).

2. Policy and Governance

Strongest agreement for international cooperation on nuclear safety (mean = 4.08)
and strict regulations (mean = 4.03).

Moderate trust in government safety assurance (mean = 3.61) and transparency
(mean = 3.64).

Support for financial incentives for nuclear projects (mean = 3.91).

3. Demographics

Respondents are predominantly male (88.3%) and well-educated (55.8% university
degree, 28.3% postgraduate).

Majority are aged 35–44 (66.7%) and from student or employee categories.
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Recommendations

1. Enhance Public Communication

Increase transparency about nuclear energy risks, benefits, and waste management
processes.

Provide accessible, evidence-based information to address skepticism regarding
carbon reduction impact.

2.Strengthen Regulatory Frameworks

Maintain and further develop strict national safety regulations in line with
international best practices.

Encourage independent safety audits to build public trust.

3.Promote International Collaboration

Actively participate in global initiatives for nuclear safety and non-proliferation.

Exchange best practices with countries experienced in safe nuclear operations.

4.Integrate Energy Strategies

Position nuclear energy as a complementary element alongside renewables in the
national energy mix.

Develop policies that balance investment between nuclear infrastructure and
renewable energy expansion.

5.Increase Public Participation

Involve citizens and local communities in policy discussions on nuclear energy
projects.

Create formal channels for feedback and engagement before major decisions.
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Developing a Framework for Explainable
AI in Business Analytics using Machine

Learning

Abstract:

In this paper, the author suggests a general model of the implementation of
Explainable Artificial Intelligence (XAI) in business analytics, based on machine
learning (ML) methods. The framework covers the increased demand of
differentiability and explainability of the ML models in making business decisions.
With the XAI techniques like the SHAP, LIME and model-agnostic solutions within the
framework, it is possible to make the complex ML operate competently and offer
interpretability. We discourse on how to apply it in major spheres of business, such as
finance, marketing, and operations and assess its effectiveness in view of case studies.
The framework offers a systematic way of achieving balance between model
performance and explainability and the way to promote trust and adoption within
businesses.

الباحث نور مروان ياسين بشابشه

الجامعة الأمريكية الدولية - قسم إدارة الأعمال
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Keywords: Explainable AI, XAI, Machine Learning, Business Analytics, Interpretability,
SHAP, LIME, Transparency, Decision-Making, Trust
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1.   Introduction

With the current era of digitalization, rapid adoption of machine learning (ML) by
business analytics has emerged as the epitome of data-driven decision-making. Across
most industry verticals—whether it is finance, healthcare, marketing, supply chain,
and HR—organizations are moving towards ML models to sort through ginormous
datasets, detect underlying trends, and create insights that can be translated into
action. These models have been phenomenally strong at predictions, classifications,
segmentation, outliers’ detection, and forecasting. Consequently, ML has moved from
a theoretical framework to a discipline with real-world business operations and
strategy implications (Rahaman, 2024).

Although there are numerous benefits to such tools, there is one enormous problem:
explainability of ML models. The majority of top-performing models—more
specifically deep neural networks, ensemble algorithms like random forests and
gradient boosting machines, and support vector machines—are typically referred to as
"black-box" models. This is a reference to their internal black-box processes, where it
is impossible or hard to understand how specific inputs lead to specific outputs. That is,
while such models provide solutions, they tend to provide them in a vacuum—a
shortcoming that becomes more critical when firms must provide an explanation of
decisions to stakeholders, regulators, or customers (Jutte, 2024).

This transparency poses a myriad of risks. It can first erode stakeholder trust.
Decision-makers and stakeholders may be resistant to embrace forecasts in which they
cannot observe the process by which they were produced, especially when the forecasts
are economically or morally significant. Second, it is bad for accountability. If a model
produces a biased or incorrect solution, it is difficult to determine where the mistake is
—either in the data, in the definition of the model, or in the deployment process.
Thirdly, black box models can violate regulatory norms. For industries like healthcare
and finance, regulations like the European Union's General Data Protection Regulation
(GDPR) mandate the "right to explanation," wherein people should be able to
understand and protest against algorithmic decisions affecting them (Arne Grobrügge,
2024).

To address such issues of utmost concern, Explainable Artificial Intelligence (XAI) has
emerged as a sub-field dedicated to explaining ML models. XAI tries to bridge the
predictability vs. explainability gap. It introduces algorithms, techniques, and methods
that make the decision-making process of ML models intelligible, explainable, and
communicable to non-technical stakeholders. With surrogate modeling, feature
importance plots, model approximations, and post-hoc explanations, XAI makes it
possible for companies not only to generate precise forecasts but also to explain and
account for them (Dimitrios P. Panagoulias, 2024).
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In business analytics, in fact, the need for XAI is essential. Business decisions made
with ML models have tangible impacts on profitability, competitiveness, retention, and
cost allocation. In advertising, for example, a model can determine whom to offer what;
in lending, a model can influence credit approval; in operations, a model can impact
supply chain and logistics best optimization. In all of these cases, explainability gives
assurance that what occurs under the automated recommendations is made
transparent, ethical, and business-friendly (Kanagarla, 2024).

Also, the offering of XAI will encourage more cooperation between business
stakeholders and data scientists. Because the outputs of ML models become
interpretable, business managers will stand better opportunities to provide more
informed input, challenge assumptions, and improve strategies using a mixture of
quantitative data along with subject-matter expertise. This is crucial in developing AI
systems that not only technologically function but also are context-relevant, relevant,
and aligned to organizational values (Tingting Zhao, 2025).

Despite the promise, however, the application of XAI in business environments is not
risk-free. There tends to be a trade-off between the model's accuracy and
transparency. Easy models like decision trees or linear regression are easier to explain
but will not necessarily be as good on difficult data as a deep learning model would be.
It thus needs to strike a balance between the two—where it retains as much predictive
power as possible and introduces transparency and trust (Ramachandran, 2024).

This research seeks to identify ways in which this can be done by suggesting an
organized framework for the implementation of XAI in business analytics operations.
The framework that is suggested captures technical and organizational aspects of
explainability. The framework offers guidelines for selecting appropriate methods for
XAI depending on the business context, model sophistication, and stakeholder
requirements. It also suggests best practices for their usage within production
environments, which include user training, data visualization design, and ethics review
practices (Bouderhem, 2024).
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The paper is organized as below:

Section 2 offers a detailed literature review of XAI in business analytics,
encompassing existing tools, methodologies, and theoretical foundations.

Section 3 outlines the proposed XAI integration framework, its modules, operation
process, and integration into existing ML pipelines.

Section 4 offers case studies across diverse domains showing application and
benefits of the framework in real-world business implementations.

Section 5 addresses methods for measuring the efficacy of XAI deployments,
including interpretability metrics, user satisfaction, and compliance.

Section 6 provides key conclusions and suggests avenues for future research,
including improvements to inherently interpretable models and human-centered
AI design.

By providing a solution to the problem of model explainability and articulation of an
actionable path toward implementation of explainable AI, this paper aims at facilitating
effective and responsible use of ML in business analytics. The ultimate goal is to
empower firms to harness the power of AI not only to predict but to understand, have
faith in, and respond to them effectively and responsibly.

41

مجلة أكسفورد انترناشونال: للبحوث العلمية

العدد الثالث - آب 2025 - صفر 1447

ISSN-3050-7618



1.1   Objectives of research

Come up with scalable XAI in business analytics.

Analysing the XAI methods in enhancing model interpretability.

Illustrate cases by presenting exemplars in business areas.

42

1.2   The Worth of the Framework

A number of reasons demonstrate the significance of the proposed XAI framework, as it
solves the key issues of business analytics and AI ecosystem as a whole (Rousan, 2024):

Increasing The Trust of the Stakeholders: With clearer explanations of ML predictions,
the framework instills trust in stakeholders, such as the executives, the analysts, and
the customers. In another example of the field of finance, transparent models of credit
scoring put the mind of both loan applicants and regulators at ease that they are being
treated fairly (Koen W. de Bock, 2023).

Regulatory Compliance: Most industries are regulated, and therefore, they need to
ensure that regulatory compliance results in transparency in the decision-making
process. The framework is compliant with regulations or standards such as the GDPR in
Europe and the CCPA in the U.S., which require explainable AI systems to be used in
automatically made decisions, hence, minimizing legal hazards.

Better decision-making: Stakeholders can take action guided by their interpretable
models. As an example, explanations will allow creating more focused marketing
campaigns by marketing teams, as well as allows operations managers to optimize
supply chain based on clear demand forecasts.

Enabling AI to be adopted: ML is usually a black-box and this aspect discourages
businesses when adopting AI. This barrier is reduced because of the explainability focus
of the framework, which increases the adoption of ML in small and medium enterprises
(SMEs) and regulated industries (Gabriel Marín Díaz, 2025).

Encouraging Ethical AI: This framework streamlines the transparency of model
decisions which eliminates instances of bias thereby encouraging a fair result. This
becomes vital when it comes to hiring or lending processes where any biased models
would cause serious damage to a person or a group.
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Technical--Business Bridges: The framework links technical methods of XAI to a
business process and guarantees that explanation is relevant to business stakeholders
without the technical background. Such alignment will allow data scientists and the
business leaders to collaborate.

The significance of the framework is that it can render AI viable, credible, and
influential in the business environment according to the requirements of technical and
organizational issues.

2.   Literature Review

XAI is the process or techniques used to interpret the AI model results so as to be
comprehensible to the human context. The emergence of XAI is related to the
complexity of current ML models, e.g., deep neural networks, random forests, gradient
boosting machines, to mention a few, which problems are highly accurate but may
prove to be challenging to interpret. Some of the major XAI techniques are:

SHAP (SHapley Additive exPlanations): Gives a score of importance to each feature
explaining why it contributes to a prediction. It gives international and local
explanations.

LIME (Local Interpretable Model-agnostic Explanations): Creates simplified
versions of a model to explain complex behaviors of models with regards to
particular predictions.

Decision Trees: Tree-based inherently interpretable models in which the decisions
are mapped in a tree form.

Studies, including (Lundberg, 2017), indicate that SHAP performs in a similar manner
across ML models, and scholars, including (Ribeiro, 2016), demonstrate that LIME is
effective when making a prediction per example.

2.1   XAI, explainable AI
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Method Type Strengths Limitations

SHAP Global/Local
Consistent,

theoretically
grounded

Computationally
intensive

LIME Local
Model-agnostic,

simple
explanations

Less reliable for
global insights

Decision Trees Global
Inherently

interpretable
Limited to simpler

tasks
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Customer segmentation, risk assessment and supply chain optimization are some of
the examples of ML in the business analytics. In regulated industries, stakeholders
need explanations as a base of correcting their actions. Indicatively,  (Arya, 2019) lay
stress on the fact that XAI frameworks should be anchored to the requirements in the
domains to which they apply, including regulatory adherence. The paper deals with
integrating business processes with the existing frameworks that are more technical in
nature and concentrating on them.

2.2   Business Analytics using XAI

Table 1Comparison of XAI Methods
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Description: The table shows a comparison of SHAP, LIME, and Decision Trees
referring to their direction (global or local explanations), strengths, and limitations. It
assists the readers to appreciate which approach would be appropriate depending on
the business requirements.

The proposed model for Explainable Artificial Intelligence (XAI) integration in business
analytics aims to enable organizations to utilize machine learning (ML) predictability
with transparency, accountability, and business relevance. The model has four
interdependent components: Model Selection, Explainability Integration, Business
Context Alignment, and Evaluation. These components are combined in a cyclical and
iterative manner, as shown in Figure 1, to facilitate continuous improvement and
successful deployment of ML models in dynamic business domains.

1.    Model Selection:

Firstly, choose an appropriate machine learning model depending on the business
issue, data type, and requirement for explainability. Although powerful models such as
deep neural networks or ensemble approaches are capable of delivering greater
accuracy, they are less transparent. Meanwhile, weaker models such as linear
regression or decision trees have the potential to be more interpretable but might do
worse on non-linear or high-dimensional data. The architecture encourages a balanced
trade-off between performance and readability, and it is also hybrid-friendly, i.e.,
combining interpretable models with post-hoc explanation techniques for black-box
models.

2.    Explainability Integration:

The second part of the component is to implement explainability tools and techniques
on the ML pipeline after a model has been selected. Among these are post-hoc methods
such as SHAP (SHapley Additive Explanations), LIME (Local Interpretable Model-
agnostic Explanations), and counterfactual reasoning. These can be used by
stakeholders to understand why the model made specific predictions, which of the
features had the largest influence, and what alternative inputs could have led to other
results. The standard recommends selecting explainability tools based on the audience
—technical experts, business leaders, or regulators—and adjusting the level of
granularity and complexity of data accordingly.

3.   Proposed Framework
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3.    Business Context Alignment:

This factor ensures that model explanations are understandable, actionable within the
provided business context, and interpretable. Domain experts should be involved in
explanation verification and testing for business logic adherence, regulatory
requirements, and ethical standards. For example, a finance credit scoring model needs
to be accurate but also furnish rationales that are legal and non-discriminatory reasons
for lending requests. Linking XAI with organizational policy has the effect of fostering
trust and instilling model deployment in departments.

4.    Evaluation:

The final element deals with the quantification of the XAI deployment's performance.
Quantification measurement metrics are not only standard ML performance measures
like accuracy and F1-score but also interpretability metrics, user satisfaction, trust
levels, and compliance audits. The framework accommodates quantitative and
qualitative measurement approaches to establish the general impact of XAI on
decision-making.
Together, these four dimensions form an integral and flexible framework that
facilitates ethical, effective, and transparent utilization of machine learning in business
analytics.

Figure 1XAI Framework for Business Analytics 
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A four-component flowchart with relationships to each other:

1.  Model Selection: A list of models of ML (e.g. linear regression, neural networks).

2. Explainability Integration: a box filled with XAI techniques (SHAP, LIME, Decision
Trees).

3.  Business Context Alignment: A stakeholder roles and visualisation box (dashboards,
charts) demarcation.

4.  Evaluation: A box containing measures (accuracy, explanation fidelity) and feedback
to Model Selection.

5.  The components are joined by arrows to show a cycle of iteration.

The framework is able to accommodate various ML models, which are selected
depending on the complexity of the business problem:

Linear regression and decision trees: The main focus in these determining simple
models is interpretability.

Complex Models: High-complexity tasks, whether using neural networks or an
ensemble approach, and the combination with XAI methods.

3.1   Model choice

The framework uses the methods of XAI:

SHAP: It returns scores of feature importance, which can be plotted as the bar chart
or force.

LIME: Describes the personal forecasts, good when insights are needed per case.

Decision Trees: They are more suitable in the accomplishment of simpler tasks and
have clear decision paths.

3.2   Integration of Explainability
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A bar chart of feature importance of a credit risk model. The axis on the y-axis is listed
with features (e.g., credit score, income) and bars along the x-axis to measure how
much it determines the prediction. Contributions of features are differentiated in
colors.

Employment length

Loan term

Loan amount

Income

Age

Credit score

0 0.1 0.2 0.3

Mean(|SHAP value|)

0.4 0.5 0.6 0.7

Mean(|SHAP value|)

Describing is based on stakeholders:

Domain Specific Language: The language it uses is terminology of a particular field
of knowledge (e.g. the term of credit risk in the field of finance).

Visualizations: Explanations can be found in dashboards and charts.

Stakeholder Responses: Improves or refines explanations as per the input of the
user.

3.3   Business Context Alignment
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The evaluation of the models is done by way of:

Performance Metrics: accuracy, precision, recall, RMSE, AUC.

Explainability Metrics: explanation fidelity, user comprehension. Understanding of
explanation is measured by gathering feedback of stakeholders through survey.

3.4   Evaluation

Category Metric Description 

Performance Accuracy Percentage of correct predictions 

Performance AUC Measures model discrimination 

Explainability Fidelity How well explanations match model 

behavior 

Explainability Comprehension Stakeholder 

explanations 

understanding of 

Table 2Evaluation Metrics 

This table lists metrics for assessing model presentation and explainability, as long as a
clear reference for measuring the framework’s efficiency.

Setting: A credit default risk is forecasted by a financial house.

Model: High accuracy: random forest.

XAI Technique: SHAP describes feature participation (e.g. credit score, income).

Execution: According to SHAP summary plots, the highest predictor is the credit
score. Loan responders will be given the reason as, this candidate has a poor credit
rating, which presents an additional risk of 30 percent, he could default.

Reaction: Better trust and compliance to regulations.

4.   Case Studies

4.1   Case Study 1: Assessment of credit risk
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The force plot of a single loan applicant that displays the effects of features (credit
score, income) to drive the prediction to either the category of high risk or low risk. The
contributions to each feature are shown by arrows, the magnitudes of which are
proportional to their impact.

A telecommunications firm anticipates churn.

Neural network type: Complex patterns.

XAI Method: LIME: individual prediction explains (e.g. length of a contract,
complaints).

Action: LIME indicates that a customer will probably churn when there are
complaints about the service. The sales department provides selective offers.

Result: 15 percentage decrease in churnability.

4.2   Second Case Study: Customer Churn Prediction

Figure 2SHAP Force Plot for Credit Risk 
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Context: An inventory is optimized in a retailer.

Type of model: Gradient boosting as a forecasting model of demand.

XAI Method: Decision trees interpret the predictions of demand.

Implementation: A decision tree demonstrates that the holiday season drives the
demand of Product X.

Result: a 20 percent decrease in stockouts and 10 percent of excessive inventory.

4.3   Case Study 3: Optimisation of supply chain

Figure 3Decision Tree for Demand Forecasting 

A decision tree made of nodes that are decisions (e.g. Is it holiday season?) and
branches that flow out of the node and carry outcomes (e.g. High demand). Predicted
demand is indicated in leaf nodes.
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Evaluating explainable AI (XAI) systems in business analytics must surpass normal
performance measures. Predictive precision remains valid, but the value of an XAI
model is also determined by the degree to which it can explain itself to stakeholders
and facilitate well-informed action. The evaluation framework thus has both
quantitative and qualitative measures.

5.   Evaluation and Discussion

5.1   Evaluation Metrics

       Quantitative Metrics

Model Performance

As with any machine learning model, baseline performance measures still apply. These
include:

   -Accuracy: Ratio of correct predictions by the model.

 -AUC (Area Under the ROC Curve): Measurement of the model's capability to
discriminate classes (i.e., high vs. low credit risk). Higher AUC reflects better
classification performance.

Explanation Fidelity

This is a measure of how well the explanation captures the true decision-making logic
of the model. A key indicator is the:

SHAP Consistency Score: This is a metric of the stability of the contribution of a feature
in similar predictions. High consistency score means explanations are stable and
consistent with the internal model behavior, which enhances the confidence of the user
about the model output.
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       Qualitative Metrics

User Comprehension

It is significant to identify whether target users can understand and interpret correctly
results produced by the model, e.g., explanations. This is typically achieved by:

Surveys and Interviews with Stakeholders: Users are requested to provide an
explanation of some model output and then sign off on a scale of explanation clarity
and rate how much value they believe it is. Comprehension scores can be added up to
measure total explanation quality for different user groups.

Actionability

Improved decision-making is one of the most significant aims of XAI in business
analytics. Not only should the model be understandable, but also applied properly.
Actionability is measured as:

Influence on Decision-Making: This would entail before-and-after, comparison of
business decisions, or A/B tests under control to find if exposure to XAI explanations
improves business key metrics (e.g., approval rates, fraud detection rates, cost
savings).

Decision Turnaround Time: If the environment is time-sensitive, such as operations or
finance, a model that is interpretable and minimizes turnaround time in decision-
making may be said to be more actionable.

Overall, the systematic evaluation of XAI requires a multi-dimensional strategy.
Quantitative metrics ensure the model is statistically consistent and valid, and
qualitative metrics ensure the human-centric aspects of trustworthiness,
interpretability, and decision helpfulness. Both are required to determine the real-
world usability of XAI systems in real-world business environments.
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5.2   Results

Case Study Accuracy
Explainability

Score
Business Impact

Credit Risk 85%
90% (officer

comprehension)
Faster decisions,

compliance

Churn
Prediction

80%
85% (manager

feedback)
15% churn
reduction

Supply Chain 90%
88% (manager

comprehension)
20% less
stockouts

Table 3Case Study Results

It can be summarized in this table that measured the framework performance that
included accuracy, explainability, and business outcomes on different case studies.

The framework balances accuracy and interpretability but faces challenges:

Scalability: XAI methods are computationally intensive.

Stakeholder Diversity: Explanations must cater to varied audiences.

Regulatory Compliance: Must align with regional laws.

5.3   Discussion

This paper proposes a framework for XAI in business analytics, integrating model
selection, explainability, business alignment, and evaluation. Case studies show its
effectiveness in finance, marketing, and operations. Future research will explore real-
time XAI and cross-domain applications.

6.   Conclusion
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